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Ph.D. 1990. Department of Linguistics and Modern English Language, University of Lancaster, England, 1990. Dissertation: The Testing of Second Language Listening Comprehension.
M.Ed. (TESOL). 1986. Department of Education, Temple University, Philadelphia, U.S.A. 

M.A. (Oriental Studies). 1986. St. Anne's College, University of Oxford, England.

B.A. (Oriental Studies) with Honors. 1982. St. Anne's College, University of Oxford, England. 

Employment History

Director, Testing and Certification Division, ELI, University of Michigan, MI, 48104. 2006 to present.

Management of a number of international language-testing programs.

President and Technical Director, Lidget Green, Inc. CA, 93546. 2003 to present.

Responsibilities include:

· Providing assessment-related services to a variety of clients.

· Design and development of an internet-based suite of English language tests.

· Design of an internet test delivery engine.

Director of Assessment, Ballard and Tighe, Brea, CA. 2002 – 2003.

Responsibilities included:

· Creation and management of new assessment division.

· Designing a new generation of tests to meet No Child Left Behind requirements.

Dean of Test Development and Standards. Defense Language Institute, Monterey. 2000 – 2002

Responsibilities included: 

· Management and supervision of division with staff of 50 test developers

· Development of Defense Language Proficiency Tests (DLPT) in 21 different languages 

· Designing a new generation of DLPT; namely DLPT 5

· Design and development of new proficiency and performance tests for DLI schools.

Sabbatical 1999-2000

Work included:

· Writing a reference book Assessing Listening Comprehension
· Development of Web-based learning modules for listening comprehension

Research Scientist. Division of Cognitive and Instructional Science, Educational Testing Service (ETS). 1993-1999. 

Responsibilities included:

· Designing a Development Plan and Research Agenda for the New TOEFL.

· Chairman, Technical Panel, TOEIC Research Committee. 

· Director of Research and Development, TOEIC Program.

· Research into diagnostic testing applications using the Rule Space Methodology.

· Development of a set of diagnostic attributes for diagnostic reports on PSAT.

· Research into gender bias in SAT and AP tests.

Assistant Professor of Linguistics and ESL. Department of Literature and Languages, East Texas State University. 1992-1993.

Responsibilities included:

· Teaching graduate courses in General Linguistics, Psycholinguistics, Second Language Acquisition, and Sociolinguistics; undergraduate courses in Introduction to Linguistics, Second Language Acquisition, and Second Language Teaching Methodology.

· Preparing Comprehensive Examinations for masters degree applicants.

·  Supervising doctoral research; supervising masters theses.

Visiting Professor. Language Studies Division. Monterey Institute of International Studies, Monterey. 1991-1992.

Teaching graduate courses in:

· Second Language Testing

· Educational Research Methods

· Principles and Methods of Language Teaching

· Curricula and Materials in Language Teaching

· Listening Comprehension. 

Associate Professor. Department of English, Osaka Meijo Women's College, Kumatori-cho, Sennan-gun, Osaka-fu, Japan. 1985-1991. Full time English Faculty member.

Teaching duties included:

· General courses in English

· Seminar on second language listening comprehension

· Administration of extensive reading program. 

Administrative duties included:

· Chairman of the Oversees Study Steering Committee, 1990-1991. 

· Member of the Curriculum Development Committee, 1987-1989. 

· Member of the Student Affairs Committee, 1987-1989. 

· Member of the College Library Steering Committee, 1985-1989.

Lecturer. Department of English, International Buddhist University, Habikino-shi, Osaka-fu, Japan. 1983-1989. Part time faculty member.

Teaching duties included:

· General English

· Content-based English courses in Modern History, History of the English Language, Current Affairs, and Business Writing.

Lecturer. Osaka University of Technology, Osaka, Japan. 1983-1985. Teaching general English.

Lecturer. Nippon Business School, Osaka, Japan. 1982-1985. Teaching general English

Consultative Work

This includes:

Ballard & Tighe, Brea, CA. 

Design of listening materials for new test battery, IPT 2005.

The American Councils for International Education, ACTR/ACCELS.

Design of new Advanced Placement test for Russian as a second language.

NATO Centre, National Defense University, Budapest.

Work on standardization of listening proficiency exams across a variety of NATO member testing systems.

Testing Research Unit for Military Purposes, Budapest.

Providing workshops and consultative advice on the development of English proficiency exams in listening comprehension.

The College Board.

Work on exploring the effect of content variables on differential male and female performance on the cognitive attributes underlying performance on various AP examinations.

University of Georgia

Review of computer adaptive test of Russian listening comprehension.

EuroControl.

Designing a needs analysis of the English needs of air traffic controllers. 

Designing a test development project for an English test for air traffic controllers.

British Council Madrid.

Work on the Entry and Exit Test for the English Course for Air Traffic Controllers.

International English Language Testing Service, Revision Project.

Work on design and implementation of the listening comprehension section of the new IELTS.

Awards Received

International Language Testing Association, Award for the Best Article Published on Language Testing, 1994.

First TOEFL Award for Outstanding Doctoral Dissertation Research on Second/ Foreign Language Testing. 1993.

Henry Brown Award for Outstanding Academic Success: Bradford College, 1978.
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Reviewer, Language Learning.
Reviewer, Language Testing.
Reviewer, Applied Linguistics
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